PRESS RELEASE <o Bizmates

BB RERAL TAKE THE STAGE

202457A9H

EvohASHA U TM4 KR EEBizmates | ZE A
AVINOUREEEMOEREBICTHRITA LM THIG
~BEEARBEEOR LEDRH. JO—/\ILAMBRIZEH~

ESR ARG LS540 L FEE EIBizmates | (https://www.bizmates.jp/) #BRT SE XA VK &1t (Rt . EREBFHH
X, ARIFRER A @ LTI 1EE5.) 3. RASHEVIIAST (R . TRHEZERX ., ARIEHET R R B UT
By hASI1EES, ) A HEFHET O S LIZBizmatesD I HRAT A X## 1Z1RAL. THEEZRALE-CEEBAMLELET,

D EuLINNS X Bizmates

WHEEADER

LBHEBERDESHRRAN—VYIUANESRRADRIGTHRESH IToNDELS . BRELT VIV ERFELYAVERBLTOET A
BIFIZIZEFBFHELRBLTEY . EROEH. HELALPLELED=—XITELET—DVEDERT B ARETA LM IDF
BEAEMLTOEY,

SEOHEBADERIZFT, EVINASOEERNERT DIV /N\IRFEDREAHYET . AF, BALEDSRATERT S5
EANFEBMO—&ZEEoTHEY ., BABRBRARARRLI-T —22EbE, 2024538 DI BN ERIF69.5%1F. 20195 F A Lt
TIX11.6%1EL, BALELTIIBERSEEHLELI= K1), T, S BB ANBEVRICFE THEHEATEMIER (%2) T, /MEY
ERERDOFTLICKEGEZEEEATVET,

EVINASITENTIE, FIZA—IF VRO EHTONEANBEEMNMEML, ZEFETOMEARARELGOTVES  CRHETHLRIER

DBIROFRETHISL TOELA, EB B oA RBHICEERISEITIOIC. RETHEOBEAICEYEL, THEIZERAT S
THRARAZEMNE EVINASOREENB R DEETERT PRRICERLIABTLLOTEY . ERFEDERELIL—IN
BEICEFNTVET  EBICERLLTVSO. LYRVERTT-ZDO BN L., TCICBEEH > TRETHEENISEITICEN AIHE

ERYEYS,

2024F4R 158 &Y1038 M1 BHEICS ML TEY . BIMIX 1 FHEETHFETT . REKXIOL YRV RDHREIAXTOT 5 LER
ILTEY. SRIETYTT—FETVVELNLL20LYRUAERELTLKFETT


https://www.bizmates.jp/

EvIRASDHEFFHELELLTODHE F—BEIROLIITERTNET,

BizmatesZRAFLEHIT, EDRRAL—UIFELTHEY . RERMLBERXFHEFICHTEEATESOTY = VI EEL
BOVEEETLERRLELYRV AT D1— )V TEBENTESELERTL B ELV—VICEDOERTFAMC, ICIZRBTHEZS
REFEFETE ARFENEECCENTEDIRBBATL 2. REBITHLTOTLILF—HLVHEMSER SEROSHDHEHICE
TO—NILEERBEATOFEEIICLTOEVEEZTEYET, |

nEADER

SHEENSDIAS G

HEEORGE 28 hASo—F—iB4H

TERDNCERNORICHNSENZBEEBEEZARNTEEICEVEY., BEDHOLDRWNEET IIETERENEI LN TWDINDESE
BLTWET . T REBETIERNZELTOSEIC, BERICHLE-OHEEBIILFIVR ! EE-TELAIMENEZFE L. EVIHAS
ERTEFRAMEZEELTOWETA. LYRVTE 2 IL—REZFDFECENTHEZA TETHLERFLERLTONET, |

LR SRLBREEOSVEETHEDRED-OITHITHAREET. /O0—\ILEZBETEXEXEBLTENWET,

=

X1: 5B 5V E50(2024 £ 3 B H#fEEHE) (AABATERNRE 202444 A178) : https://www.jnto.go.jp/news/20240417 monthly.pdf
X2: [FAENENEEEIMRZE]2024F1-3 AAORAERR (1 RER) O E (BT 202454R817H)
SFBENEANEEEB: https://www.mlit.go.jp/kankocho/content/001738293.pdf

EVINAZDHARET A XM (— )

6

£
Eudnis E.n!ll!!!
BicCamera
OFFERING ASSISTANCE EXPLAINING
COMPATIBILITY

BIZ TIP SEE

Read the dialogues below.
When you find a customer who looks lost, offer your

help. Even if they don't need it, they'll know that
ling to help.

A customer asks about the compatibility of the product
he is interested in.
you are o -

1f the customer's English is difficult to ur TRY C o= ) TRY
take control of the conversation by using — —
phrases below: Your trainer will be the customers below. Use the Look at the specs of the products below. Explain
Biz Tip phrases to offer help and take control of the  their compatibilicy. Your trainer willrefine your
i English as needed.
Asking if they need help -
Lee:  Hi,Ihavea question. Can I use this r

¥ Do you need any help?
ARBFERAMELEL £ 310

¥ Let me know i you need anything.
ARBREBE CRE D,

cleaner in the US, or will 1 need a trai
Miki:  Letme see... It says 100V 0 240V so
able to use it in the U.S. no problem
Lee:  Great. And is this compatible with M
Miki:  Yes, this device is compatible with |

1. A customer is looking at earphones.
2.A customer looks completely lost
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